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[ o6po noxanoBaTb Welcome
Ha VI ExxerogHbinn ®opym locrenpunmcrea the VI Annual
«HOSPITALITY INDUSTRY FORUM 2016: «HOSPITALITY INDUSTRY FORUM 2016:
GAME FOR PERSPECTIVE» GAME FOR PERSPECTIVE»
Hospitality Industry Forum - 310 kpynHeliwee npodeccuoHanbHoe cobbiTe B Mupe Hospitality Industry Forum is the largest professional event in the hotel business world
oTesibHoro 6usHeca Poccun n ctpad CHI of Russia and the CIS countries
Hospitality Industry Forum o6beauHaeT npegcraButenein IMaNPYoLWnx MexayHa- Hospitality Industry Forum unites the representatives of the leading international hotel
POLHbIX FOCTUHMYHBIX ONEPATOPOB, PyKOBOAMTENEN OTENEN, MasibIX OTENIEN 1 XOCTENoB, | operators, managers of leading hotels, local hotels, hostels, managing companies, real
YNPaBnAoLWUX KOMNaHUN, AEBENIONEPCKUX U MHBECTULIMOHHbBIX KOMMAHWI, C LieSibio estate development and investment companies in order to exchange experiences and to
06MeHa OMbITOM 1 NOKOPEHMA HOBbIX BEPLUVH OTeSIbHOro b13Heca conquer new heights of hotel business
HOSPITALITY INDUSTRY T, nﬂg 8 ;Emngmme e HOSPITALITY INDUSTRY
FORUM B LUDPAX: B COEPE FOCTEMPUUMCTBA IN HOSPITALITY INDUSTRY FORUM NUMBERS:
7 165 BEAYLIMX
MWPOBbIX
25 y(f(!-i!yemloléH bIX CNMUWKEPOB OnbIT OTEJIbHOIO
B cTPAHAX CHI 2 5 00 1500 peanbHO 5"3H§Eﬁﬁ nu3
NENEFATOB PABOTAIOLLUX KECOB 10

oo HiEtEHEE oo — @

2 500 1 65 LEADING HOSPITALITY

FORUMS 1500 REALLY 10
IN CIS COUNTRIES COUNTRIES

WORKING CASES

Opranusatop Hospitality Industry Forum — komnanuna MEETING POINT GROUP - nupep | Hospitality Industry Forum organizer is MEETING POINT GROUP company — the leader
B NpoBefeHnn busHec-neeHToB Poccun n CHI. NMpodeccnoHanuam, MHoroneTHuii onbiT, | in the conducting of business events in Russia and CIS. Professionalism, years of experi-
KauyeCTBeHHasA aHaNUTUKA 1 BUAEHbE NEPCMEKTMB NMO3BOJIAT HAaM CO3A4aBaTb CaMble ence, high-quality analytics and outlook vision allow us to create the most relevant,
aKTyanbHble, UHTepPeCHble 1 nonesHble cobbiTnA AnA Bac n Bawero 6usHeca. interesting and useful event for You and Your business
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FORMATS

HOSPITALITY INDUSTRY FORUM 2016 coctoutcs 25-26 peBpanda B Mockse.

Tema ¢popyma: GAME FOR PERSPECTIVE — UI'PA HA MNEPCIEKTUBY.

Heymonumo npubnmxaetca yemnmoHat mupa no ¢ytoony 2018 — 3HaKoBoe cobbiTre
ana Poccnn n Bcero mupa. Hospitality Industry Forum Russia 2016 packpbiBaet
NnepcneKkTMBY Pa3BUTUA FOCTUHUYHON HPACTPYKTYPbI B NpeaaBepun YeMnroHaTa

Mupa 2018

HOSPITALITY INDUSTRY FORUM 2016 is held on 25-26 February in Moscow.
The topic of the forum is “"GAME FOR PERSPECTIVE".

Coming of the FIFA 208 World Cup is a landmark event for Russia and for the whole
world. Hospitality Industry Forum 2016 Russia reveals the prospects of the hotel
business and infrastructure development expecting the 2018 world cup

HOSPITALITY INDUSTRY FORUM 2016:

20

Essential
formats

JencTBeHHbIX
d¢opmartoB

Hours of total use
for your company

YacoB nonb3bl
ANA Ballero gena

Hotel
business fresh

100%
Opew
oTenbHOro 6MsHeca (o)

g 4 = ; ‘\ SN : 108
TOJIbKO CAMDIE OTHOLLEHU BUSINESS OR IDEA LAB: IDEA LAB:
JOCTOBEPHAA ACTUAL MEPEOOBAA WORKING HYHbIE THE RIGHT BJIACTU AUTHORITIES: WOEN INSIHGTS YOU
AHAJIUTUKA ANALYTICS MPAKTUKA PRACTICE 3HAKOMCTBA | CONNECTIONS N BU3HECA: WHO DECIDE | O KTOPbIXBbl | DO NOT CATCH
KTO PELLUAET THE FUTURE? | EWLE HE 3BHAETE YET
« Tonbkonpo- |+  Only proven | PeanbHo pabo- |Simply best Ycnex, k1o 3a HUM | Who create BYAYLLEE? -5 KpeaTuBHbIX |- 5 creative
BEPEHHble facts Talolme Kencbl: | cases: cTout? success? rpynn groups
daKTbl «  Themost OMbIT BEAYLWMX | experience Te, KTO KpyTAT Those who “spin | «<fopAvas» MNa- Hot Panel -5 napannenbHbIX | - 5 parallel
. Camble accurate npo¢eccroHanos | of leading nnaHeTy: Kiio- the planet”: key |HenbHasa [Juckyc- | discussion MpOoLeCccoB. processes
TOYHblEe Npo- forecasts cdepsbl roctenpu- | hospitality yeBble durypbl | figures of hotel | cua no knioue- toward the -153KkcneptoB. | - 15 experts
rHO3bl + Latestnews |umcTBa industry otenbHoro 6us- | business BbIM Bomnpocam | urgent questions |IDEA LAB - IDEA LAB: here
«  Camble cBe- of the hotel professionals Heca, npefcTa- | Express meeting: | YMEMIMMOHATA | of World Cup MecTo, rae ngen | ideas want to
Xne HOBOCTU business BUTENW BNacTk, | new level MWPA 2018 2018 camu nayT K BaM | come into your
OTe/IbHOro HOBaTOPbI. opportunities B rofoBYy head
6u3Heca Kcnpecc
3HAaKOMCTBa:
BO3MOXHOCTM
HOBOIO YPOBHA
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09.00 - 09.45 PETMCTPALINA YYACTHUKOB. "OBLLUTEJIbHbIN” KOOE

09.45-10.00 OTKPbITUE. BCTYMNUTEJIbHOE CJIOBO
JKcnpecc 3HAaKOMCTBO

B Hauane pabotbl dopyma byfeT opraHu3oBaH crnewlranbHbll GopmaT 3HaKOMCTBA, KOTOPbI No3BONUT 6onee 3GdeKTNBHO CNaHMPOBaTh MEPEroBOPbI U HanaauTb Hanbonee nonesHble
OnA Balien KomnaHum CBA3N

10.00-11.00 YEMMNUMWOHAT MUPA-2018 - HOBbIE TOPU3OHTbI A4J14 AEBEJIOMNEPOB U OTEJIbEPOB

CnukKepbi:

JlaHa KnioeBa

PykoBogutenb otgena onepaynoHHON
JeATeNbHOCTU

MATCH Accommodation 2018

11.30-12.30 TMAHEJIbHAA AUCKYCCUA:
FPAMOTHOE NJIAHNPOBAHUE U KOMMYHUKALNA: KAK USBEXXATb MPOOULIUTA NPEANOKEHNA NOCJIE MPOBEAEHNA YM-2018 FIFA

OaBug A>KeHKNHC
BriLe-npe3ngeHT no pa3sutuio
6usHeca B Poccum n ctpaHax CHI
Carlson Rezidor Hotel Group

Anekceli Kopo6kuH
®ununn Gpncya [dnpekTop no pa3sutnio B

CEO .
Maindor Hotel Management Ipl_?écme’ CHI v Mpubanmvke

Mwuxaunn KonecHunk

Crapwmm gupeKkTop no pasBuUTuio
B Poccun n CHI

Marriott International

13.30-16.00 KEWC-CEKLUUA 1: C-CEKLMA 2:
KEMCbI MO AEBEJIONMMEHTY FOCTUHUYHbIX MPOEKTOB BbILEHWUE PEHTABEIbHOCTU OTEJIA: OMbIT NYYLWUX OTEJIbEPOB

Mopepatop: Mopepatop: :
patop: “ . Bagum lNpacos P ’f§ EneHa JIbiceHKOBa
. ;  YnpaBnawwmin napTHep W [eHepanbHbIN ANpPeEKTOP
YK «AnbsiHc OTenb MeHepXMeHT» Hospitality In.Comm
Cnvu(epbl Cnukepbi:
Maiikn [J?KOHCTOH WNHBECTULIMOHHaA NPUBEKaTENbHOCTb EBreHuin byrpoBckuii 3anyck otena. PenyTauMOHHbIV MeHeS-
[eHepanbHbIV AUpeKTOp FOCTUIHWYHOW HeABUMMMOCTU: B KaKnX pe- .U.I/IPEKVTOp no ynpaBieHUIo CeTn KMEHT o:renn: KaK NOCTPOUTb UMUAX OT
PernoHanbHas loctuHnyHasa Cetb  rioHax PO cerogHsA BbIrOAHO CTPOUTb? Ic-)lTeIJjeM g preopening nepuoga Ao 2-3 roga pabotbl
eliopar
@ununn Bpucéya lNokynka He3aBepLIEeHHOro rOCTUHUYHOIO Anekceii Kopo6kuH «OTKpbITOE JTo66U» OT 6peHaa Holiday Inn:
CEO npoeKTa / AeNCTBYIOLWEro roCTUHNYHOro HvpekTop no pa3sutuio B Poccre, KoHuenuus, rae pagocTb rocta NpUHOCUT
Maindor Hotel Management 06beKTa : BO3MOXKHbIE PUCKI 11 TOTEHLI- CHI v Mpubantuke LOMONHUTENBHYIO NPUGbINb
alibHble BbIrogbl IHG
Bnagnmunp Unbuyes Ycnosua cotpyaHuyecTsa 1 TpeboaHua WpuHa UBawkeBuny MpodeccroHanam 1 MOTUBALNA COTPYAHU-
HuipekTop no passutnto Poccnsa n CHI mexxayHapoAHbIX FOCTUHUYHBIX OnepaTo- [eHepanbHbI MeHeKep KOB — OCHOBA MPOLIBETAHNA KOMNaHWK

Hilton Worldwide POB, CPaBHUTESIbHbIN aHaNN3 MPOEKTOB Park Inn Odintsovo
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3BennHa MwumeTtoBa

3amecTuTenb [eHepanbHOro Otenb B coctaBe MOK: 3a u npoTus
HnpekTopa

RRG

Unba baibyc CTpouTenbCTBO U PEKOHCTPYKLKMA
[upeKTop no pa3BuTuio busHeca oteneil. ONTUMM3aLMA NPOEKTA B
PO KoHcTpaKwiH YCJI0BUAX KpU3nca

2016-02-25

>, Hartanbsa ®epoposa YuctoTa 1 rurmeHa — pyHOaMeHT penyTaumu
PykoBoguTenb HanpasneHus, oTens

B TeXHonor KOMMaHun

> eno aBaTenb Yye6Horo LleHTpa

W C ea
" naBen Caxapos KypopTHasa HeBUXXMMOCTb:
Kommepueckun gupeKtop - AytctadduHr: fapaHTna nogbopa npodeccu-
3A0 «Kypopr «Llapbrpapg Cnac- OHanbHOro mepcoHasna
Tewunnoso» - lHAuBMAYanbHbIA NOXOA K KaXAoMy OTento
'(:_\ CeBetnaHa KojpHoBa Ansul R - 102 - KyxoHHOe NoXapoTyLUeHMe.

m‘:* HauvanbHuK otgena npogax EBponenckni onbiT, pOCCMCKOe NPUMeHe-

K «MoxTexHnka» Hue

16.00-16.30 COFFEE-BREAK

Mopepatop:

/ 5
BO3BPAT OT UIHB /A B O bHb B PO
A DOP » PADB

~
<
S
O
-
C
o
=

CraHucnas MBawkeBny

Associate Director, Hospitality Development,
Strategic Consulting & Valuation Department
CBRE

TeKyu4ee COCTOAHME U NepCcrneKknBbl
o Kak COKPaTUTb CPOK OKYMaemMoCTh oTenA

3Kcnep'rb|:

y.

Bnagumup Unbuues . O Jeremy Barker
ﬂ%ﬁfKTopf">Pa3BMTMD occms ' Vice-President Legal EMEAI
n No Wyndham Hotel Group

Hilton Worldwide

Cepren Eropos

HnpekTop no passutnio B Poccunn

n CHI

Wyndham Hotel Group

Anekcuc fienapodp ¢

leHepanbHbI Oupektop AKkop XoTtenc
Poccuns, Mpy3usa, YkpavHa n CHI
ACCOR HOTELS

CKYCCMOHHAA

HTOPbI VS OTE

NAHENb

bEPDI

Ycnex otenbHoro 6usHeca rnasamm KnueHta (Cekpetbl UBeHTOpa):

Kak nBeHTbl BNNAIOT Ha NPUOBLINBHOCTb Y NOMYAAPHOCTbL OTeNsA?

Kak opraHu3oBaTb cO6bITVIE — MarHWUT, NPUTATMBAIOLLEE B OTESIb TYPUCTOB U HE TONBKO. ..
MeponpuaTre Kak [OMOMHUTENbHBbIN/ anbTePHATUBHbIA UCTOUYHNK [OXOAa OTens

JKcnepTbi:

UpuHa UBawkeBun4 Uropb KaBep3uH
[eHepanbHbI MeHepXep YnpaBnAwLwnin napTHep
Park Inn Odintsovo 'K KILCOM ideas group
n Makcum lepacumos YepHbix Tamapa
g o7 [unpeKTop No npogakam n CEO
& MapKeTUHIY YK“A an Mpo”
4:3’} y YK Akkopa MeHemXMeHT A PO

ExkatepuHa HockoBa
[eHepanbHbI MeHepXep
Demetra Art Hotel

18.00

NMPUBETCTBEHHbIA KOKTEMNb
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09.00 - 10.00 PETMCTPALINA YYACTHUKOB. "OBLUUTEJIbHbIN” KOOE

10.00-12.00 PbIHOK HEABUXXWMOCTU N COEPA TOCTENMPUUMCTBA: BYEPA, CETOAHA, 3ABTPA

12.00-12.30 COFFEE-BREAK

AHxennka HopmaHH

Crapwun meHepkep, PykoBogutenb
KOHCY/NbTaLMOHHbIX YCyr B 06i1acTu
roCTYHUYHOW HepBuKUmocTu, Ernst & Young

dBenunHa NiumeTtoBa
3amecTuTenb
leHepanbHoro AupekTopa

JKcnepTbl:

But Heisep
™

Mamaison All-Suites Spa Hotel

AHHa 3aBbsAnoBa
PR-pupekTop
Amtel Properties

YekmapeBa Hatanbsa
M.O. reHepanbHoOro
MeHeKepa
Hampton by Hilton

RRG 4 Pokrovka Moscow Moscow Strodina
13.30-14.30 OBE]

14.30-17.30 CEKLI/A 3.IDEA LAB

Workshop 1

Workshop 2

Workshop 3

Workshop 4

Workshop 5

MapkeTuHr otens B cetu:

- paboTa c HeraTVBHbIMU OT3bIBaMU;

- aKuMn 1 cneyunanbHble NpeaoXKeHna
- KaK y4eCTb aKTUBHOCTb KOHKYPEHTOB
B CBOEW CcTpaTermm

Mopepatop:

Hatanbsa lMpauyk
. W He3aBUCMMbI KOHCYNbTAHT
' y\ r_j no VIHTepHeT-MapKeTUHry

\
9% pnaTypuHayctpum n HoReCa

Makcum lepacumoB
[lnpekTop No npopakam u
MapKeTUHry

YK Akkopa MeHem»KMeHT

\m 1o

5 g

MpaKTyKa NpYBAEYEHNSA FOCTUHNY-
Horo onepartopa\bpeHaa Ha CTagum
LEBesIoNMeHTa oTens

Mopgepartop:

F '\ EneHaJlbiceHKoBa
= =
i [eHepanbHbIN AUPEKTOP

Hospitality In.Comm

YnpaBrieHne KayeCcTBOM cepBumca B
oTene:

- NPaKTUKa NoKynku ycnyru Mystery
Guest

- NPaKTUKa NpoBeAeHNs ayauTa npo-
Jax (mpoBepKa cny»x6bl 6poHNpoBa-
HUA)

- aHKeTUPOBaHYe KIIMEHTOB, aHanm3
OT3bIBOB B OYKMHIOBbIX CMCTEMaX

- paboTa Hag olWwmnbKam
Mopepatop:

AHactacua benakoBa
Ynpasnawowmn naptTHep
Addonetouch

Kak an3aiHepcKme 1 NHHOBaLMIOHHbIEe
PeLleHNA B SProHOMUKE N apXUTEKTY-
pe oTensA NOMOoraloT B KOHKYpPeHTHOM
6opbbe

Mopepartop:

ExatepnHa lapaHnHa
[eHepanbHbIN AUPEKTOP
AKKOpA MeHepKMeHT

rpynn

JKcneprT:

Cepren Eropos
[npeKTop no pa3suTHio B
Poccun n CHI

Wyndham Hotel Group

KomnneKkcHas oLeHKa Npofax 1 ynpas-
NeHe JOXOA0M OTenA

- KIl0YeBble 3neMeHTbl Revenue
Management

- NPVALMMbI LLEHOObPa30BaHMs

- METOAVIKV MPOrHO3a NPOAaX 1 Npubbinn
Mopepatop:

Cepren bynb3os
[eHepanbHbIN JupeKkTop
Rossi Boutique Hotel &
Spa

Exatepnna HockoBa
[eHepanbHbI MeHekep
Demetra Art Hotel

Hdapba YekanoBa

- PeknamHoe areHcTBo
- Onepatop

- [OCTUHWNYHBIN OnNepaTop IOKaNbHBIN
- [OCTUHWYHBIV OnepaTop MeXAyHaPOAHbIN
- lOpnanyeckoe biopo

- OTenbHbIN onepatop

- ,[leBenonepCKaﬂ KOMMaHuA

o AR
Cepreii CkopbeHko JlvpeKTop no npogaam u
[eHepanbHbIV AUPEKTOP MapPKETUHTY
Digital Wheel The Renaissance Moscow
Monarch Centre Hotel
DKCIMEPTbI
- Digital areHTcTBO - [leBenonepckasa KomnaHua - He3aBucumbin ayamtop - ApxuTeKkTypHOe 610po - CeTeBON OTeNb

- HeceTeBOW OTENb
- 3KCMEePT MO YNpaBNeHMI0 JOXOAHOCTY OTeNs

18.00

NOABEAEHUE UTOTOB. KOKTENJ1b-BAP
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09.00-09.45 DELEGATES REGISTRATION.“CHATTER"” COFFEE

09.45-10.00 OPENING.INTRO SPEECH

Express meeting
At the beginning of the forum there will be a special introduction in a format that allows to plan maximum effective negotiations and to establish the most useful communications for

ou and your compan
10.00-11.00 WORLD CUP 2018 - THE NEW HORIZONS FOR DEVELOPERS AND HOTELIERS

Speakers:

4 ) Lana Klueva
Head of Operations Russia at BYROM plc
MATCH Accommodation 2018

L&

Experts: Mikhail Kolesnikov David Jenkins
Senior Development Director in Senior Vice President Russia & CIS
Russia and CIS Carlson Rezidor Hotel Group

Marriott International Carlson Rezidor Hotel Group

Alexey Korobkin
Development Director Rus-
sia, CIS and Baltics

IHG

Philippe Brisbois
CEO

Maindor Hotel Management

12.30-13.30 LUNCH
13.30-16.00 CASE SECTION 1: DEVELOPMENT OF HOTEL PROJECTS CASE SECTION 2: RASING HOTEL PROFITABILITY: BEST HOTELIERS EXPERIENCE

Moderator: R Moderator: s

i Vadim Prasov J Elena Lysenkova
~%.., Managing Partner W CEO
\v" MC “Alliance Hotel Management” Hospitality In.Comm

Speakers: Speakers:

Investment of the hotel real estate:

gllEu(c)hael Andrews JohusEoy Which regions of Russia are attractive for E\é%eniy Bugrovsky Eg'gﬂ?ﬁ}g;?g;;g?g&nghf ;?gohpoetﬁil:ngow
. 7 i ? i
LLC Regional Hotel Chain g\l]/itlets?tment todayiiheisibRieti=blyto Heliopark period to 2-3 years of work
Philippe Brisbois Unfinished \active hotel project : to bu Alexey Korobkin . Opened «Lobby» - the innovation from
Phil PP e e ri?ksjand poten}clial Dec\j/eBIOIp'ment Director Russia, CIS \t;\;ﬁnd gollday_ Inn: essentla:]of the concept:
Maindor Hotel Management benefits fIE;G altics en Guests joy increase the revenue
Vladimir lllychev o : . . N
: . Terms, conditions and requirements of Irvna Ivashkevych Professionalism and motivation of
gleSVebpme”t Director Russia and international hotel operators, a comparative ngeral Managgr employees as the principle for company's
analysis of the projects Park Inn Odintsovo prosperity

Hilton Worldwide
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Evelyna Ishmetova = Nataly Fedorova ]
Deputy Director General Hotel as a part of multifunctional Head of direction, leading tech-  Cleanliness and hygiene as a basis of hotel
RRG complex: pros and cons o nologist, head of training center  reputation
W Cleanfix
. Pavel Sakharov Resort real estate:
m llya Baybus Hotel building and reconstruction. Commercial Director - Out staffing: warranty of selection
« %  Director of Business Development Project Optimization in a crisis Resourt complex “Tsargrad professional personnel
. 7» RDconstruction period Spas-Teshilove” - Individual approach to each hotel
- An effective way to minimize the cost of
the enterprise
Svetlana Kofnova Ansul R - 102 - kitchen fire suppression.
Head of Sales department The European experience & Russian
CG “Pozhtekhnika” implementation

16.00-16.30 COFFEE-BREAK

16.30-18.00 P2 a
RETUR

STMENT IN THE RUSSIA HOTEL BUSINESS
S FORMS OF MANAGEMENT

Moderator: Stanislav Ivashkevych The success of the hotel business from clients view (Eventor's Secrets):
Associate Director, Hospitality Development, «  Which events affect the profitability and popularity of the hotel?
Strategic Consulting & Valuation Department - How to organize lure event for tourists
¢ CBRE - Event as an additional / alternative source of income for hotel
Current situations and prospects Experts:

+  How to reduce the hotel payback period

Experts: Iryna lvashkevych Igor Kaverzyn

: L General Manager Managing Partner

‘I;Ieav?l?pl):’r:g‘n,:%ei:,ector ST o Jeremy Barker Park Inn Odintsovo KILCOM ideas group
& | Vice-President Legal EMEAI : :

cIs 1< Maxim Gerasimov Tamara Chernukh
Hilton Worldwide ) = Wyndham Hotel Group Sales & Marketing Director CEO u
Sergey Egorov MC Accord Management “Upgrade Pro”
Development Director Russia and e
CIS

Ekateryna Noskova
General Manager
Demetra Art Hotel

Wyndham Hotel Group

Alexis Delaroff
8 Chief Operating Officer Russia CIS
ACCOR HOTELS

18.00 WELCOME DRINK
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12.00-12.30 COFFEE-BREAK

RRG

13.30-14.30 LUNCH

Evelyna Ishmetova
Deputy Director General

Angelica Norman
Senior Manager, Head of consulting services in
the field of hotel real estate
Ernst & Young

Experts:

14.30-17.30 SECTION 3.IDEA LAB

Workshop 1

Workshop 2

Vit Neiser

GM

Mamaison All-Suites Spa
Hotel Pokrovka Moscow

Workshop 3

Anna Zavyalova
PR director
Amtel Properties

Workshop 4

Nataly Chekmareva
GM Deputy
Hampton by Hilton
Moscow Strogino

Workshop 5

Social media marketing for Hotels
-Work with the negative reviews ;

- Promotions and special offers

- How to take into account the activi-
ties of competitors in own strategy
Moderator:

Natalia Prachuk
m Independent consultant on
\ ? ‘__1,; Internet marketing for the tour-
y{—

* ismindustry and HoReCa
( _‘ Maxim Gerasimov
i Sales & Marketing Director
‘\’jy MC Accord Management

Sergej Skorbenko
CEO
Digital Wheel

The practice of attraction the hotel
operator \ hotel brand on the stage of
hotel development

Moderator:
ﬁ.\i Elena Lysenkova
LR CEO

" Hospitality In.Comm

Hotel service quality managing:

- The practice of buying service “Mys-
tery Guest”

- The practice of sales audit (booking
service monitoring)

- Customers survey, of booking sys-
tems feedback analysis

- Correction of mistakes
Moderator:

Anastasya Belyakova
Managing Partner
Addonetouch

Ways to be more competitive : design
and innovations in ergonomics and
architecture of the hotel

Moderator:

Ekateryna Garanyna
CEO

Accord Management
Group

Sergey Egorov
Development Director Rus-
sia and CIS

Wyndham Hotel Group

Overall appraisal of sales and revenue
management hotel

- key Elements of Revenue Management
- pricing approaches

- techniques for sales and profits pro-
jection

Moderator:

Sergey Bulzov

CEO

Rossi Boutique Hotel &
Spa

Ekateryna Noskova
General Manager
Demetra Art Hotel

Daria Chekalova

Director of sales and mar-
ketin

The Renaissance Moscow
Monarch Centre Hotel

EXPERTS

- Digital agency
- Advertising agency
- Operator

- Development company

- Local hotel operator

- An international hotel operator
- Legal Office

-The independent auditor
- Hotel operator

- Bureau of Architecture
- Development company

- chain hotel
- non-chain hotel
- revenue management expert

SUMMARIZING. COCKTAIL BAR

18.00
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Arild HOVLAND, Senior Vice President Business Development, The Carlson Rezidor Hotel Group

biazodapio 3a npuznauwieHue U opeaHu3ayuio. I am thankfull for your invitation and organization of the forum. The considerable
Mpeumyuwjecmsom makozo popyma kak HIF komnaHuu MumuHe lMouHm asnaemca mo, | advantage of such forum as HIF by Meeting Point Group is audience orientation. The
4mMo OH OPUEHMUPOBAH HA KOHKPEeMHYIo adyoumoputo, 8 OMJIu4UU om 27106a16HbIX forum is much more focused on the specific region than global conferences. The Forum
KOHhepeHUul U KOHYeHMposaH Ha onpedesieHHom peeuoHe. Dopym ocobeHHO 3hex- | is essentially effective for networking among businessmen interested in development
MUuBeH 0718 HaNaXueaHUs NPAMbIX KOHMAKMOo8 cpedu 1todel, 3auHmMepeco8aHHbIX 8 and investment in the hotel industry of Russia.

uHsecmuposaHuu u degeslonmMeHme 20CMUHUYHOU UHayCIT)pIJIJ Poccuu.

Magdalena SEKUTOWSKA, Development Director Eastern Europe, Hilton Worldwide

OzpaHusayus goopyma 6bl1a Ha svicliem yposHe. bbliu 8bI6paHbl OMIUYHbIE CNUKEPBbI.
Cnacu6o 3a npuenaweHue Ha 8aw hopym U 3d 803MOXHOCMb NPUHAMb yuacmue 8
naHesnbHOU OucKyccuu

This year's Forum was very well organized. You had a good selection of speakers. Thank
you for reaching out to me and including me on the panel

Darren BLANCHARD, Senior Director Business Development, The Rezidor Hotel Group

Al upe3sblualiHo 0080s1eH U KOHGhepeHyuell, u camum popMmamom — oH omsiuyHo pabo- | | certainly enjoyed the conference and the format seems to work well.
maem.

John SEIFERT, Owner, John Seifert Architects

A nonyqun 6obwoe y0ososbcmaue om KoHpepeHyuU U 61a200dpeH 3a npuenauwieHue. | | enjoyed the conference and am thankful for your invitation.
C padocmsio npumy yyacmue 8HOBb. I would be pleased to participate again.

Mark JONES, Senior Director Hotel Development EMEA, Worldhotels

bbis10 04eHb npuAMHO 8bicMmynumMe Ha KOHgepeHyuu u 66iImes NpedcmassieHHbIM Ha It was a pleasure to be part of the program and a nice opportunity to be introduced to
pbIHKE. the market.

A oyeHb 6510200apeH 8am U 8aweli KOMaHOe 3a 803MOXHOCMb CMame Y4acmeto 3mozo | My thanks to you and the team for inviting me to be part of the event.

cobbimus.

Marius GOMOLA, Managing Director, Horwath HTL, Hungary & Russia

A Haxoxy 3mo cobbimue Ype38bi4aliHo nosie3HeiM. Ha hopyme 1 ecmpemun MHO2UX I find this forum very useful. | had a chance to meet a lot of clients and colleagues
CBOUX KJIUEHMOB8 U KoJisle2 No busHecy. B pamkax mekywjeli SkoHomu4eckol cumya- from the industry. In the current economic situation, It Is very important to reinforce
yuu ocobeHHO 8axxHO no0depxusams opye 0pyaa, 06cyx0ames mpyoHocmu u nymu one another, to discuss difficulties and ways how they can be resolved, to find new

UX peweHus, Haxo0Uumb Ho8ble 803MOXHOCMU U COXPAHAMb NO3UMUBHbIU Hacmpodu. opportunities and to have positive outlook. | think this event is very informative from
B KoHMeKcme 8biLeCKa3aHHO20, A JIUYHO CHUMAto OaHHbIU hopym oYeHb UHGopMa- this perspective. | am very happy to recommend it to other people and to attend future
musHbIM. C padocmeto pekomMeHoyto hopym 1t00am U 6ydy npuHUMAame yddcmue 8 events!

6yoywux meponpusmusix!




YCNOBUA YHACTUA
KOHTARKTDI

Februar}-' 25-26

HOSPITALITY
INDUSTRY
FORUM

TERMS OF PARTICIPATION
CONTACTS

| ANA NPEACTABUTENEWN OTEJIEA U AEBENIOMNEPCKUX KOMIMAHUIA

FOR REPRESENTATIVES OF HOTELS THE DEVELOPMENT COMPANIES

OeBpanb 2016
40 000 py6.

Cmoumocme y4acmus npu pecucmpayuu u onsiame
KAX bl BTOPOW AENETAT - BECIJIATHO
Mo Bonpocam AeneraTckoro y4yacrua:

AHHa BOOBYEHKO
a.vdovchenko@meetingpointgroup.com

February 2016
40 000 RUR

The cost of participation in the registration and payment
EVERY SECOND DELEGATE FOR FREE
Regarding Delegates Participation:

Anna VDOVCHENKO
a.vdovchenko@meetingpointgroup.com

ANA NPEACTABUTEJIEA KOMMAHUIA NPEQJIATAIOLLX YCYT U PELLEHUA
ANnAroctTMHK4YHOro bU3HECA

FOR REPRESENTATIVES OF THE COMPANIES PROVIDING SERVICES

AND SOLUTION FOR HOSPITALITY INDUSTRY

®eBpanb 2016
50 000 py6.

Cmoumocme yyacmus npu pe2ucmpayuu u onsiame

February 2016
50 000 RUR

The cost of participation in the registration and payment

AENEFATCKUW NAKET BKJTIOYAET

« YYACTUE B DOPYME

« MPEACTABJIEHME BO BPEMA 3KCINMPECC 3BHAKOMCTBA
« YYACTUE B KPYTJIbIX CTOJIAX

« MTMTAHUE BO BPEMA MEPONPUATUA

DELEGATE PACKAGE INCLUDES

« PARTICIPATION IN FORUM
» PRESENTATION DURING EXPRESS MEETING
» PARTICIPATION IN ROUND TABLES

« MEALS ARE INCLUDED

Mo Bonpocam feneraTckoro u NapTHePCKOro y4acTus:
Bnagncnas HAYMEHKO
vhaumenko@meetingpointgroup.com

Mo Bonpocam meana-napTHEPCTBa M y4acTUA CNNKEpOoB:
IOnua OEMNTNHA
j.deglina@meetingpointgroup.com

Meeting Point Group

yn. CapoBas-TpuymeanbHas, 16, MockBa, 127006
Ten.: + 7 (495) 278 09 82

www.meetingpoint.su

Regarding Delegates and Partners participation:
Vladyslav NAUMENKO
vhaumenko@meetingpointgroup.com

Regarding participation of Speakers and the Media partnership
Julia DEGLIN
j.deglina@meetingpointgroup.com

Meeting Point Group

str. Sadovaya-Triumfalnaya, 16, Moscow, 127006
tel.: + 7 (495) 278 09 82

www.meetingpoint.su




